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Biennial Conference
17-20 May 2017
The Grand Hyatt
Melbourne, VIC Australia

Friday 19 May
Conference & Exhibition

For the latest updates, detailed
program information and online
registration please visit the
website www.agosci.org.au
AGOSCI Facebook page
www.facebook.com/AGOSCI
AGOSCI Twitter account
https://twitter.com/AGOSCI

Conference Organiser
All Occasions Group
12 Stirling Street
Thebarton SA 5031
Phone: 08 8125 2200
Fax: 08 8125 2233
Email: claire.amor-haynes@aomevents.com
grace.mulraney@aomevents.com
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Convenor Invitation

Sponsors/Exhibitors

On behalf of the conference committee, it is with great pleasure

AGOSCI would like to thank the following
sponsors and exhibitors for their contribution:

we invite you to AGOSCI’s 13th Biennial Conference ‘Ready, Set,
AACtion’, to be held at the Grand Hyatt Melbourne, 17-20 May

Smartbox

2017.

Talking Mats

AGOSCI has established an outstanding reputation for

Spectronics

motivating conference delegates. This is where the AACtion is,

AbleNet

so…. get ready, get set and go to the best AGOSCI conference
we can give you. With a truly exciting program we expect over

Yooralla

400 delegates to attend the Conference from all over Australia

ISSAC

and internationally.

Deakin University

We look forward to welcoming you to Melbourne in May 2017!

Karen Bloomberg

Bronwen Jones

AGOSCI 2017 Conference
Organising Committee
Karen Bloomberg
Co-Convenor,
National Coordinator – Key Word
Sign Australia, Communication and
Inclusions Resource Centre, Scope
Bronwen Jones
Co-Convenor,
Speech Pathologist Yooralla,
Communication Access Network
Meredith Allan
ISAAC Australia
Kate Anderson
Speech Pathologist,
Deakin University
Cathy Basterfield
Consultant – Speech Pathologist,
Access Easy English
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Charlene Cullen
Assistive Technology Specialist
(Speech Pathologist) at Link-AT
Sheridan Forster
Scientific Convenor and Sheridan
Forster Attentive Engagement
Merryn Horsfall
Consultant Speech Pathologist (VIC),
Liberator Pty Ltd
Karyn Muscat
Assistive Technology Consultant,
ZYTEQ pty ltd
Helen McCulloch
Senior Speech Pathologist, ComTEC
Hank Wyllie
NRS National Advisory Committee at
National Relay Service
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Welcome to Melbourne

About the Venue

Melbourne, the Capital of Victoria and secondlargest city in Australia - is quickly becoming one of
the most sought after places to live, and for good
reason! Victoria’s capital is consistently rated one of
the world’s most livable cities, Melbourne is a hub of
culture, arts and infrastructure.

The Grand Hyatt offers the finest in Melbourne venue
hire with dynamic features and five star service.

Exploring the labyrinth of connecting laneways and
arcades, Melbourne can be an exciting mystery to
newcomers. Discovering the hidden bars, street
art, exceptional dining and shopping secrets will
keep any visitor intrigued for hours. A year-round
calendar of exciting events also ensures that there
is something for everyone in Melbourne. As well as
this, Melburnians are known for being welcoming
and inclusive.

Situated in the heart of Melbourne’s CBD on
prestigious Collins Street, the Grand Hyatt
is renowned for its luxury, consistent service
excellence and easy accessibility to many of
Melbourne’s tourist attractions.
With dedicated in-house services tailored for
this event, the Grand Hyatt is ideal for the preconference workshops, the concurrent sessions
offered within the conference program, trade
displays, meeting areas and the conference dinner
and other networking opportunities and events.
Grand Hyatt Melbourne
123 Collins Street,
Melbourne VIC 3000
Phone: (03) 9657 1234
melbourne.grand.hyatt.com/en/hotel/home.html
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About AGOSCI

About the Delegates

Established in 1981, AGOSCI is an
inclusive group interested in enhancing
the participation of all people with
communication support needs. AGOSCI
has a great reputation for motivating
conference delegates. Delegates will be
challenged to think about their readiness
to support, engage and involve people
with complex communication needs in
all aspects of life. The content of the
conference will set the standards for
accessibility and functional communication
– aided and unaided AAC, high tech, low
tech and no-tech options. Conference
delegates will learn what AACtion is
needed to create a more welcoming
society for people with communication
support needs.

AGOSCI Conferences are unique in
the Australian field of AAC and attract
delegates from all over Australia, New
Zealand, Singapore, Hong Kong and other
Asia-Pacific neighbours. The AGOSCI
13th Biennial Conference will attract those
who wish to share information, learn
and discuss issues relating to complex
communication needs, augmentative and
alternative communication, mealtime and
swallowing issues.

This is an important event on the calendar
of many individuals with little or no speech,
their support networks and professionals
including speech pathologists, special
educators and researchers. With a
stimulating program we expect over 400
delegates to attend the Conference from
all over Australia and internationally. The
Conference will offer a valuable opportunity
for sponsors and exhibitors to network
and will include an exciting social program
enabling discussion with your industry
colleagues. We look forward to welcoming
you to Melbourne in 2017!

Delegates include:
• People with little or no speech
(Complex Communication Needs)
• Family Members
• Speech Pathologists
• Occupational Therapists
• Special Educators
• Assistive Technology Professionals
• Rehabilitation Engineers
• Equipment Suppliers
• Support Workers
• Medical Professionals

Conference Theme
“Ready, Set, AACtion”
The AGOSCI Conference theme for 2017
is “Ready, Set, AACtion”. The conference
theme reflects our need to be ready for the
arrival of the National Disability Insurance
Scheme and the effects this will have
on the lives of children and adults with
communication support needs. “Ready,
Set, AACtion” will showcase the best
products and services, the latest research
and the most inclusive communication
practices for people with little or no
speech.
The conference is an opportunity for people
who use AAC, their families, friends, work
colleagues, and people who work within
the area of Augmentative and Alternative
Communication to come together to share
their knowledge and skills. The AGOSCI
conference attracts people of all ages and
from different sectors of the community.
The four themes of the conference
highlight our readiness, preparedness and
willingness to act as the NDIS rolls out
across Australia. These four themes will
guide the content of the conference:
• Living well with an acquired
communication disability
• Readiness for work, play and life
• Set for successful outcomes for
communication and inclusion
• Inclusive mealtimes
The conference will encourage papers that
explore these themes and connections.

Registration Brochure
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Conference Keynote Speakers

Cathy Binger
Cathy Binger, Ph.D., CCC-SLP, is an
associate professor at the University
of New Mexico who specialises
in augmentative and alternative
communication (AAC). She has been a
speech-language pathologist for over
20 years and has expertise in building
functional communication skills with
individuals who use AAC.
Dr. Binger is an active researcher who
develops and evaluates the effectiveness
of intervention programs designed to
enhance the language skills of children
who use AAC. Her work also focuses
on developing partner instruction
programs – that is, programs designed
to teach educators and families how
to communicate more effectively with
children who use AAC. In addition to her
research, Dr. Binger teaches a graduate
course in AAC.
Dr. Binger has co-authored two books
and two book chapters on AAC and has
published numerous research articles in
both peer-reviewed journals and clinicianoriented newsletters. Currently, Dr. Binger
is planning a large research project
designed to teach preschoolers to build
complete sentences using AAC.
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Fiona Given
Fiona is the president and founding
member of AAC Voice, a non-profit social
and advocacy association formed to
raise community awareness, acceptance
and support for people with complex
communication needs who use AAC.
Fiona completed her Arts/Law degree at
Macquarie University in 2003. During her
time at university, Fiona developed a keen
interest in the disability rights movement.
She has served as board member of
People with Disability Australia and a
member of the NSW Disability Council.
Fiona has also worked at the NSW Crown
Solicitor’s Office, and as policy officer
at the Australian Centre for Disability
Law. Fiona is currently working as a
General member (community) of the
Guardianship Division of the NSW Civil
and Administrative Tribunal.

Jacinta Douglas
Professor at La Trobe University, Jacinta
is the Summer Foundation Research
Chair (Living Well with Brain Injury) and
leads the theme ‘Building the evidence
base for participation and inclusion’ at La
Trobe University’s Living with Disability
Research Centre.
Jacinta has qualifications in the
disciplines of speech pathology
and clinical neuropsychology. She
has extensive research and clinical
experience in rehabilitation of adults
with acquired brain injury. Jacinta’s
research interests involve evidencebased practice, cognitive-communication
disorders and living well with acquired
brain injury. Her work focuses on
measurement of perceived social
communication deficits (the La Trobe
Communication Questionnaire), coping
with communication breakdown, selfconcept following acquired brain injury
and community inclusion of people with
brain injury.
Jacinta is a Fellow of the Australasian
Society for the Study of Brain Impairment
and the Speech Pathology Association of
Australia and is founding co-editor of the
journal Brain Impairment.

Registration Brochure

Pre-Conference Workshops
Full Day Workshop 1
Talking Mats Foundation Course
Date:
Presenters:
Workshop Fee:
Time:
Venue:

Wednesday 17 May 2017
Lois Cameron and Nicky Ewing
$220.00
9.00am – 4.30pm
Grand Hyatt Melbourne

The workshop will provide:

The course will include

• background information,
• hands on experience of using Talking Mats,
• useful models to think about communication and the
complexity of language
• using Talking Mats in real life situations
• planning how to develop its use in participants’ own
work environment

• Video examples of the wide range of clients that
Talking Mats is used with for example children, adults
with intellectual disability, dementia or stroke
• Discussion of the World Health Organisation
framework which has proved key to structuring the
range of Talking Mats topics
• Time for you to practice and to reflect on the
framework and your own communication
• Examples which demonstrate the impact of using
Talking Mats on people’s lives
• Demonstration of the digital Talking Mat
• Signposting to the current resources: Health and
Well-being , Children and young people, Eating and
Drinking, Social care, Keeping safe and Conversation
sets

There will be film footage of a range of people with
communication difficulties using Talking Mats.
Course Description:
Talking Mats® is an evidence based communication
framework designed to help adults and children with
communication difficulties understand and consider an
issue and then express their view.
This one day foundation training allows you to:
• understand and use the Talking Mats framework
• apply the Talking Mats principles and resources in
your setting
• think creatively about extending Talking Mats use
through sub matting

Talking Mats can be used in different ways including,
supporting transitions, goal setting, NDIS planning,
safeguarding and reviews. The course helps people
understand the power in effective use of Talking Mats
to help people with communication difficulties explore
complex issues.

This is an interactive course which gives you the
knowledge and the skills to use Talking Mats effectively
and adhere to the principles identifies through the
research as being central to the integrity of the
framework.

Registration Brochure
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Pre-Conference Workshops continued
Full Day Workshop 2
Partner training in AAC
Date:
Presenter:
Workshop Fee:
Time:
Venue:

Wednesday 17 May 2017
Cathy Binger
$220.00
9.00am – 4.30pm
Grand Hyatt Melbourne

This one day workshop will include:
•
•
•
•
•
•
•

the role of AAC in communication and developing language-based objective
creating communication opportunities for clients who use AAC
troubleshooting techniques for clients who use AAC
Communication partner instruction
Selecting skills to teach communication partners
Communication Partner Instruction: Exploration of the ImPAACT Program and
Life After PECS

Course Description:
In this session, we will explore a practical, evidence-based, 8-step program designed to teach families, educators,
and other communication partners how to implement basic AAC solutions for children who need AAC. We will
begin by engaging in an in-depth exploration of how to select which skills to teach communication partners, and
then discuss simple but effective “train the trainer” strategies to promote AAC use. Case study videos will be used
throughout the workshop, and relevant findings from Dr. Binger’s partner instruction research will be discussed.
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Pre-Conference Workshops continued
Half Day Workshop 1
‘I want to have my cake and eat it too’ – a collaborative framework for mealtime
decision-making
Date:
Presenter:
Workshop Fee:
Time:
Venue:

Wednesday 17 May 2017
Cath Willmot, Fiona Tang and Laura McElhinney
$150.00
9.00am – 12.30pm
Grand Hyatt Melbourne

People with disability should be at the centre of all their life decisions. However balancing duty of care
and dignity of risk can be a difficult space for people with disability and speech pathologists to navigate
together. This can be a particular issue at mealtimes when preference and choice can impact on an
individual’s health and well-being.
This workshop will assist speech pathologists to develop skills to support people with disability when
their mealtime preferences and decisions do not match clinical recommendations.
• Ready – gathering the information from key stakeholders.
• Set – sharing the decision making process to develop a mealtime plan.
• AACtion – using the mealtime plan when out and about.
Case studies and the lived experience of people with disability will be used to highlight the shared
decision making process developed and used at Yooralla.

Half Day Workshop 2
Beyond the personal communication dictionary: Supporting people who
communicate without symbols.
Date:
Presenter:
Workshop Fee:
Time:
Venue:

Wednesday 17 May 2017
Dr. Sheridan Forster, Dr. Meredith Prain and Dr. Hilary Johnson
$150.00
1.00pm – 4.30pm
Grand Hyatt Melbourne

This interactive workshop will present a range of assessment and intervention strategies informed by
research. It will draw on participants’ experience and questions and be organised around the theme of
the conference Ready, Set, AACtion.
• Ready – connect with the person.
• Set – explore preferences and choice.
• AACtion – thrive in ongoing interaction.
Interaction is possible with this population and meanings can be co-created through high quality
partners.
The workshop will provide concrete strategies that can be used in the classroom, day centre, group
home and the community. The target audience is teachers and teacher’s aides, speech pathologists,
support workers, and families.

Registration Brochure
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Social Program
Welcome Reception

Date:
Time:
Venue:
Cost:

Wednesday 17 May 2017
6.00pm – 8.00pm
Residence Room, Grand Hyatt Melbourne
Inclusive for all Full Delegate Registrations (plus one support person if required).
Day Registrations and Guests can purchase additional tickets for $55.00 per ticket.

Conference Dinner

Date:
Time:
Venue:
Cost:
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Friday 19 May 2017
7.00pm – 11.00pm
Savoy Ballroom, Grand Hyatt Melbourne
Inclusive for all Full Delegate Registrations (plus one support person if required).
Day Registrations and Guests can purchase additional tickets for $125.00 per ticket.
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Important Dates & Information
Registration Key Dates
Monday, 19 December 2016
Early bird Registration Opens
Tuesday 28 February 2017
Early bird Registration Closes

Conference Key Dates
Pre Conference Workshops:
Wednesday 17 May 2017
Conference Dates:
Thursday 18 May 2017 – Saturday 20 May 2017
Conference Dinner
Friday 19 May 2017

Conference Format

Closing Ceremony & Awards
The closing ceremony will be an opportunity to gather
and celebrate the end of the conference. It will include
the announcement of AGOSCI awards for service to
AAC and service to AGOSCI. The final piece of the
AACtion - ready to leave the conference with a whole
new set of information and ideas. The announcement
of 2019 Conference and the host State will also be
made.

Accessibility
For further information regarding accessibility in the city
of Melbourne and to download information please visit
www.agosci.org.au
More information about accessible travel and
accommodation can be found on pages 14 – 17.

Includes:
•
•
•
•
•
•
•

Pre Conference workshops
Keynote and plenary sessions
Papers, workshops and poster presentations
Forums and panel discussions
Interactive exhibition display
Technology lab for Apps and equipment
Social functions to mingle and network

Registration Brochure
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Registration Fees & Inclusions
(All fees are shown in Australian Dollars and include GST)

Conference Registrations Types
Early Bird Member Registration

$935.00

Regular Member Registration

$1035.00

Non Member Registration

$1220.00

Concession Registration*

$660.00

Day Member Registration

$415.00

Day Non Member Registration

$445.00

Day Concession Registration*

$350.00

Additional Exhibitor Registration

$300.00

Full Day Pre-Conference Workshop
Registration

$220.00

Half Day Pre-Conference Workshop
Registration

$150.00

*Concession Registration Inclusions: Fees include attendance
to all conference sessions from 18 - 20 May 2017, access to the
trade exhibition area, tea breaks and lunches for the duration of
the conference, exclusive conference materials and lanyard. A
Welcome Reception ticket and Conference Dinner ticket is also
included with the full conference concession registration but not
day registration. Please note: If registering for the concession
rate and you need to be accompanied by a parent/support
person AGOSCI will cover the catering costs of your support
person including the Welcome Reception and Conference
Dinner if you are attending the full conference.

Member, Concession & Non Member
Registration Inclusions

Member, Concession & Non Member
Day Registration Inclusions*
•
•
•
•
•

1 day access to the Conference sessions
Morning and afternoon tea, lunch for 1 day
Satchel
Name badge
Conference handbook

*this registration type does not include the Welcome Reception
or Conference Dinner. Tickets to these social functions can be
purchased via the registration form.

Full Day Pre-Conference
Workshop Registration*
•
•
•
•

Full day access to one full day workshop
Morning and afternoon tea, lunch for 1 day
Name badge
Handouts

*This registration type does not include the Welcome Reception
or Conference Dinner. Tickets to these social functions can be
purchased via the registration form.

Half Day Pre-Conference
Workshop Registration*
•
•
•
•

Half day access to one half day workshop
Lunch and morning or afternoon tea for 1 day
Name badge
Handouts

*This registration type does not include the Welcome Reception
or Conference Dinner. Tickets to these social functions can be
purchased via the registration form.

• 3 day Conference registration, access to daily
Conference sessions
• Morning and afternoon tea each day, daily lunch
• Satchel
• Name badge
• Conference handbook
• 1 x Welcome Reception ticket
• 1 x Conference Dinner ticket
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Registration Terms and Conditions
Payment
Payment of early bird registration fees are required
by 28 February 2017 to qualify for the rate. After the
early bird due date, all unpaid early bird registrations
will automatically roll over and the delegates will be
charged at the regular rate. Full payment is required
prior to the commencement of the AGOSCI 13th
Biennial Conference. Admission to the Conference and
all social functions may be refused if payment has not
been received. Late fees based on a sliding scale will
apply to any outstanding invoices after the conclusion
of the Conference.

Payment Methods
Payment via Credit Card
Credit Card is the preferred method of payment.
Accounts paid by credit card will incur a processing fee
of 2.8% for VISA and MasterCard, 3.6% for AMEX and
4.95% for Diners card. Please note that debits to your
credit card will appear as “All Occasions Group” on
your statement.

Cancellation Policy
By completing and submitting this registration
form, you are indicating your intention to attend the
Conference and you will be liable for a cancellation fee
if you are unable to attend. Registration cancellations
must be sent in writing (mail, fax or email) to All
Occasions Management. Registration cancellations
received up to 30 days prior to the Conference will
receive a full refund, less a $120.00 handling fee.
Registration cancellations received less than 30 days
and up to seven days prior to the Conference will
receive a 50% refund. No refunds will be given for
registration cancellations received within seven days
of the Conference; however a substitute delegate may
be nominated. Refunds from any deposits forwarded
to hotels, tour companies or other related business will
be at the discretion of the supplier.

Other payment options
Credit card is the preferred payment method, if you
are unable to pay via this method please contact
All Occasions Group for alternate options via email:
conference@aomevents.com

Confirmation of Registration
Registrations will be acknowledged in writing to the
email address nominated along with confirmation
of requirements according to the registration form
submitted. A tax invoice will be attached to the email.
A remittance advice form is included on the last
page of the tax invoice. Please complete this form
and forward to conference@aomevents.com. If you
have not received a written confirmation within seven
days please contact All Occasions Management at
conference@aomevents.com.

Registration Brochure
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Accommodation & Travel
Travel
All Occasions Management is pleased to offer the
services of our in house travel management company,
All Occasions Travel. For flight bookings, please email
travel@aomevents.com with your departure point and
desired arrival and departure dates and times. Please
enter the Conference name in the subject header.

Accommodation
Accommodation has been reserved at several hotels
with special Conference rates when booked through
All Occasions Management. Please refer to the
Conference website www.agosci.org.au for full hotel
descriptions and contact details. Accommodation
rooms are limited and allocation will be strictly on firstcome first-serve basis.

Accommodation Booking
and Payment
A credit card guarantee will be required to reserve your
accommodation, regardless of the method of payment
for your registration fees. These credit card details will
not be charged by All Occasions Management, but will
be held to guarantee your reservation. A reservation
will not be made on your behalf without a valid credit
card guarantee. A one night deposit payment is also
required to confirm your accommodation booking.
Should you provide credit card details to pay for your
registration, a one night’s accommodation will also be
charged to the nominated credit card. The remaining
balance is to be settled directly with your chosen
hotel upon check in. If you have any queries regarding
your accommodation booking, please contact the
Conference Organisers, not the hotel.
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Late Arrivals
Please notify All Occasions Management in writing if
you will arrive at your hotel after 6.00pm on the day of
arrival. Failure to do so may result in your room being
released. A penalty may be charged should you not
arrive on the date for which you have booked. In this
instance, your subsequent night’s accommodation will
be cancelled and may be re-sold without notice.

Rates and Terminology
All rates are in Australian dollars inclusive of GST and
are for room only unless indicated otherwise. All rates
refer to single, double or twin share unless otherwise
indicated. ‘Single’ a single occupancy room. ‘Double’
a room with one double or queen bed. ‘Twin’ a room
with two beds.

Accommodation Alterations
and Cancellations
Alterations or cancellation of hotel accommodation
booked through All Occasions Management must be
sent in writing to All Occasions Management, not to
the hotel. Please see below for cancellation conditions
for each hotel. You will be required to accept these
terms and conditions when completing the registration
form. If you do not accept to the terms and conditions,
accommodation will not be reserved.

Registration Brochure

Accommodation Options

LONSDALE ST

HER
MAJESTY'S
THEATRE

COMEDY
THEATRE

CROSSLEY ST

THE
PARAMOUNT

BOURKE ST
MEYERS PL

MELBOURNE PL

LITTLE COLLINS ST
ALFRED PL

MALTHOUSE LN

2

EXHIBITION ST

ACDC
LA

HOSIER LA

RUSSELL ST

RUTLEDGE LA

FORUM THEATRE

GEORGE PDE

1

WATSON PL

SWANSTON ST

CITY SQUARE

MANCHESTER LA SCOTT AL

DEGRAVES ST

2. Adina Apartment Hotel
Melbourne

PRINCESS
THEATRE

COLLINS ST

REGENT
THEATRE

ST PAUL'S
CATHEDRAL

LIVERPOOL ST

MARKET LA

CROFT AL

PAYNES PL

BULLENS LA

HOWEY PL

DAME EDNA PL

CAPITOL THEATRE

CAE

TRAVELLERS’
AID
GREATER
UNION

MET SHOP
HALF-TIX
CITY GALLERY
MELBOURNE TOWN HALL
ATHENAEUM
THEATRE

PRESGRAVE
PL

POLICE

RUSSELL PL

RAINBOW AL

CENTREPOINT

UNION LA

THE CAUSEWAY

ELIZABETH ST

UNIVERSITY OF
TECHNOLOGY

BLOCK
PL & ARCADE

BLIGH PL

1. Grand Hyatt Hotel

BOND ST

FLINDERS ST

QUEEN ST

IMMIGRATION
MUSEUM

EQUITABLE PL

3

MARKET ST

FLINDERS LANE

ANZ GOTHIC
BANK BUILDING

WILLIAM ST

SPENCER ST

AUSTRALIAN
STOCK EXCHANGE
CENTRE

REGISTRY OF
BIRTHS, DEATHS
& MARRIAGES

GALLERIA
SHOPPING
PLAZA
BANK PL

INFORMATION
VICTORIA

ST

ROYAL ARCADE

NEW CHANCERY
LA

LITTLE COLLINS ST

RMIT

HOLMES
COLLEGES

LITTLE BOURKE ST

MALL

DAVID
JONES

PUNCH LA

COHEN PL

CORRS LA

WARATAH PL

TATTERSALLS LA

MIDTOWN
PLAZA

GPO LA

GPO
MELBOURNE

RANKINS LA
WARBURTON LA

SOMERSET PL

HARDWARE LA
PRECINCT

TARGET
CENTRE

TAX, IMMIGRATION
& HEALTH OFFICES

CHINESE
MUSEUM

CHINATOWN

DAVID
MYER JONES

LITTLE LONSDALE ST

COLLINS
PLACE

FLINDERS LANE
FORTYFIVE
DOWNSTAIRS

CRAFT
VICTORIA

FLINDERS ST

3. Oaks on Market

Conference venue

400m, 5 minute walk to conference venue

1km, 13 minute walk to conference venue

123 Collins Street
Melbourne, VIC 3000

Flinders Street
Melbourne, VIC 3000

Market Street
Melbourne, VIC 3000

Grand King Room 		
$260.00

2 Bedroom Premier Apartment
$335.00
2 Bedroom Accessible Apartments
$335.00

Studio Apartment 		
$179.00
1 Bedroom Apartment
$191.00
2 Bedroom Apartment
$259.00

Please note: *Wheelchair accessible rooms are
available on request
Cancellations made from 30 - 15 days from arrival
date will be subject to a one night’s accommodation
cancellation fee. Cancellations made 14 days from
arrival will be subject to a 100% accommodation
charge cancellation fee.

Registration Brochure

Please note: *Wheelchair accessible rooms are
available on request
Cancellations made 30-8 days prior to the check in
date will incur a one night cancellation fee per guest.
Cancellations made within 7 days prior to the check
in date will incur a cancellation fee equivalent to 50%
of the entire stay.

SPRING ST

QUEEN
VICTORIA
WOMENS
CENTRE

QV
CENTRE

CALEDONIAN LA

DRIVER LA

NIAGARA LA

HARDWARE LA

GOLDIE PL

DAVID
MYER JONES

BOURKE ST

COLLINS ST

JANE
BELL LA

GREEK PRECINCT

LITTLE BOURKE ST

FRANCIS

FLIGHT
EXPERIENCE

EXHIBITION ST

SNIDERS LA

THE
WHEELER
CENTRE

BENNETTS
LA

DREWERY PL

STATE LIBRARY

RUSSELL ST

MELBOURNE
CENTRAL

SWANSTON ST

HOYTS

DREWERY LA

HARDWARE ST

LEGAL PRECINCT

LONSDALE ST

LA TROBE ST
ELIZABETH ST

HELLENIC
MUSEUM

FINLAY AL

QUEEN ST

WILLIAM ST

KOORIE
HERITAGE
TRUST

LITTLE LONSDALE ST

LA TROBE ST
KING ST

WILLIAM ANGLISS
INSTITUTE OF TAFE

Please note: *Studio Apartment – 4 x studios with
wheelchair accessible rooms available upon request
*2 Bedroom Apartment – Wheelchair accessible
rooms available upon request
Cancellations made 30-8 days prior to the check in
date will incur a one night cancellation fee per guest.
Cancellations made within 7 days prior to the check
in date will incur a cancellation fee equivalent to 50%
of the entire stay.
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Visiting Melbourne
Whilst in Melbourne why not extend
your stay and enjoy some of the many
attractions and icons the city has to offer.
Below are some links to assist with ideas
for activities and touring options.

Public events
To see what public events are being held
over the Conference dates, please visit
the events calendar at
www.visitmelbourne.com/Regions/
Melbourne/Events

Accessible accommodation,
activities and attractions
To find out about accessible
accommodation, activities and
attractions, visit the Visit Victoria website

Accessible Melbourne Guide
Lonely Planet’s new Accessible
Melbourne guide is your FREE passport
to the most relevant, up-to-date
advice on what to see, with tips and
recommendations for travellers with
special needs.
Discover Melbourne’s best wheelchairfriendly restaurants and shops, get
active with accessible sports, and enjoy
spectacular scenery, food and wine along
the Great Ocean Road. We’ve gathered
user reviews and insider tips from a wide
range of travellers to ensure those with
mobility, hearing or vision impairment get
the most out of a Melbourne holiday.
No matter what your ability, get to the
heart of Melbourne. Download your free
eBook now!
http://media.lonelyplanet.com/shop/media/
accessible-melbourne-1.pdf
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Accessible Victoria
Accessible Victoria offers travel
information for Melbourne.
http://www.visitmelbourne.com/
Information/Accessible-Victoria-Travel-InfoMelbourne-Victoria-Australia

Can Go Everywhere
CanGo helps you find Accessible
Accommodation, Accessible Services
and more.
http://cangoeverywhere.com.au/

d-ability.org
A website offering multiple links and
access guides.
http://www.d-ability.org/travel.php?subcat_
id=195

Wheelie Good Hotels
Find, view and book wheelchair
accessible accommodation.
http://www.wheeliegoodhotels.com/

National Information
Communication Awareness
Network (Nican)
Free information service that lists
accommodation venues accessible to
people with disabilities. They provide
info on recreation, tourism, sport and the
arts for people with disability for all of
Australia.

It provides advice and assistance to
older and frail people, and people with
disabilities to ensure safe passage.
Travellers Aid are located at City Village
on Bourke Street, and at Southern Cross
and Flinders Street Stations. Bookings
are essential.
https://www.travellersaid.org.au/

Getting Around Melbourne
The City of Melbourne can help you find
out about accessible parking, public
transport, taxis and vehicle hire and
getting mobile on Melbourne’s footpaths.
http://www.melbourne.vic.gov.au/
community/health-support-services/
disability-services/Pages/getting-aroundmelbourne.aspx

Mobility Maps
The City of Melbourne provides
downloadable mobility maps for the
city centre, Docklands precinct and
Melbourne’s entertainment and sports
precinct.
http://www.melbourne.vic.gov.au/
community/health-support-services/
disability-services/Pages/accessibleamenities.aspx

Communication
Accessible Venues
http://www.scopeaust.org.au/directorycommunication-accessible-places/

Out & About App

www.nican.com.au/

Travellers Aid
Travellers Aid provides travel-related
support and aid including accessible
toilet, shower and change amenities,
equipment loan and a rest area.

An app designed to assist carers and
individuals with a disability or mobility
issues to better access their community
and access information on accessible
venues and events across Melbourne.
http://outandaboutapp.com.au/
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General Information
Melbourne’s fabulous grid layout makes it a breeze for
visitors to navigate, with most attractions in the CBD
entirely within walking distance. Myki is Melbourne’s
ticket to travel on the city’s trains, trams and buses.
The smart card can be purchased from premium train
stations, retail outlets displaying the myki sign, by
calling 1800 800 007 or visiting the PTV website.

Bus services
Melbourne buses run frequently to major hubs,
including shopping centres, schools, hospitals,
leisure and sports venues, and some of Melbourne’s
biggest attractions. For people travelling further afield,
Victoria’s V/Line service gives access to regional towns
and scenic attractions across the state. Most are
wheelchair accessible.

Trains
Melbourne’s metro trains run between the outer
suburbs and Flinders Street Station in the city. The
city loop is Melbourne’s underground system, with
five stations in the central business district: Southern
Cross Station, Flagstaff (closed weekends), Melbourne
Central, Parliament and Flinders Street. Southern
Cross Station is Melbourne’s hub for regional and
interstate trains. Plan your trip with Public Transport
Victoria’s journey planner. The train network is
wheelchair accessible. The driver will provide a
portable ramp in the front carriage only.

Airport
Melbourne’s Airport (Tullamarine) is located around
a 20-30 minute drive from the CBD. The airport is
accessible on the SkyBus; a safe, reliable airport
express transfer service. Tickets can be purchased
from the SkyBus website.

Taxis
Taxis are available almost anywhere in Melbourne.
13CABS are available on 13 22 27 at any time of day.
Similarly Silver Top Taxi Service are available at
13 10 08. Fare estimates are available on either
websites. M52 cabs are designed for wheelchairs and
other mobility aids.
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Trams
Passengers can board trams at signposted stops
displaying maps, route numbers and a timetable.
Route numbers are also displayed on the front of
the tram. Travel within the central area of Melbourne
by tram is free, though you will need a myki card if
you plan to start or finish your journey outside of this
central area. For more information on the area covered
by the Free Tram Zone and a downloadable map, go
to the Public Transport Victoria website. Trams are only
accessible where there is a “superstop” ramp. Not all
trams are accessible.

Temperature
For the month of May, Melbourne’s mean maximum
temperature is 17ºC; the mean minimum is 9ºC. But
Melbourne is renowned for having “4 seasons in one
day” so be prepared for a range of conditions.

Equipment Hire
Equipment hire information in Melbourne can be
obtained by following this link:
http://ilcaustralia.org.au/search_category_paths/1043\
The link will bring you to the equipment hire section of
the ILC database and here you can display relevant
Melbourne suppliers once you navigate to the areas
that you are looking for.

Name Badges
All delegates, sponsors and day registrants will be
issued with a name badge at registration. Admittance
to all sessions and social functions included in the
registration fee will require presentation of your badge.

Registration Desk
All delegates must register to attend the Conference.
The registration and information desk will be located
in the foyer area of the Grand Hyatt Hotel and will be
open during the following hours:
Wednesday 17 May:
Thursday 18 May:
Friday 19 May:
Saturday 20 May:

8.30am – 7.00pm
8.00am – 5.30pm
8.00am – 5.30pm
8.00am – 4.00pm
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Registration Form
Save time and register online at www.agosci.org.au
Please accept this form as a tax invoice from AGOSCI.
All prices are in Australian dollars and include GST.
ABN: 74 607 243 620

Delegate Details
Title

AGOSCI Inc.
C/- All Occasions Group
12 Stirling Street, Thebarton SA 5031

Registration Type (Please tick)

Given Name

□ Earlybird Member Registration – $935.00
□ Regular Member Registration – $1035.00

Family Name

□ Non Member Registration – $1220.00

Preferred name on badge

□ Concession Registration* – $660.00

Organisation/Company

□ Day Member Registration – $415.00
□ Day Non Member Registration – $445.00
□ Day Concession Registration* – $350.00

Position

□ Additional Exhibitor Registration – $300.00

Mailing Address

□ Full Day Pre-Conference Workshop Registration – $220.00
City

State

Postcode

Country

Phone

□ Half Day Pre-Conference Workshop Registration – $150.00
*Concession registration includes an AAC user/parent of a person who uses AAC; full-time
undergraduate student; unpaid support person.

Day Registrations
Please specify day of attendance:

Fax

Thursday

Friday

Saturday

Mobile
Email (correspondence will be sent to this email address)

Special Requirements (e.g. Dietary requirements, mobility issues, special needs)

Pre Conference Workshops
Please specify which Pre Conference Workshop you will be attending:
Full Day Workshop 1 – Lois Cameron
Full Day Workshop 2 – Cathy Binger
Half Day Workshop 1 – Cath Willmot, Fion Tang and Laura McElhinney

Professional Affiliation

□ I will require a Certificate of Attendance
□ I will be bringing a carer/support worker
Name

Privacy
In registering for this Conference, relevant details will be incorporated into a
Delegate List. Delegate Lists will be published to Sponsors and within the
Conference Satchel.

Half Day Workshop 2
– Dr Sheridan Forster, Dr Meredith Prain and Dr Hilary Johnson

Registration & Workshop Total

AUD$

Scholarships & Funding Support
Funding is available to support eligible persons with a disability and their support
person or family members to attend the AGOSCI 13th Biennial Conference.
If you are interested in funding support please visit the AGOSCI website,
www.agosci.org.au or contact your AGOSCI state representative.

No, I do not consent to publishing my details.
All Occasions Group uses commercial electronic messages (i.e. email updates,
newsletters etc.) to keep delegates, sponsors and accompanying partners
informed on both current and future events. You will automatically be kept
informed of Conference and accommodation specials.
□ No, I would not like to be kept informed of Conference, travel and
accommodation specials and/or holiday/travel prizes.
Please advise whether you consent to having your contact details sent onto the
2017 Conference Organising Committee.
□ No, I do not consent.
□ Yes, I do consent.
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Social Program

2. Adina Apartment Hotel Melbourne

To assist with catering please indicate your intentions.
Failure to do so will be noted as non-attendance.

Flinders Street
Melbourne, VIC 3000
500m – 6 minute walk to venue

Welcome Reception

Room Type			

Wednesday 17 May at 6.00pm, Grand Hyatt Hotel
□ Inclusive ticket (for Full Registrations plus one support person if required)

□ Inclusive ticket (for Full Registrations plus one support person if required)
□ Additional ticket/s $125.00 per ticket.
Cost $

Room Rate Per Night

□ Studio Apartment		

$179.00

□ 1 Bedroom Apartment 		

$191.00

□ 2 Bedroom Apartment		

$259.00

*Studio Apartment – 4 x studios wheelchair accessible apartments are available on request
*2 Bedroom Apartment – wheelchair accessible apartments are available upon request

□ Yes, I would like to receive information on additional networking
opportunities available during the conference

Cancellations made 30-8 days prior to the check in date will incur a one night cancellation fee
per guest. Cancellations made within 7 days prior to the check in date will incur a cancellation
fee equivalent to 50% of the entire stay.

Accommodation Credit Card Guarantee
MasterCard

Visa

American Express

Diners Club

Card number

Accommodation
Please indicate your preference below. All rates are shown in Australian Dollars, are
GST inclusive and room only per night.
Check in date

Expiry date
CCV Number

Check out date

Double

Room Type			

Please note:

AUD$

An additional opportunity to network with AGOSCI Conference delegates
is being organised, as well as a potential informal offsite dinner for
Wednesday 17 May 2017. If you are interested in receiving information on
additional networking opportunities when they are organised, please tick
the checkbox below.

Single

$335.00

Market Street
Melbourne, VIC 3000
1km – 13 minute walk to venue

Friday 19 May at 7.00pm, Grand Hyatt Hotel

Estimated time of arrival

□ 2 Bedroom Accessible Apartments

3. Oaks on Market

Conference Dinner

Social Program Total

$335.00

Cancellations made 30-8 days prior to the check in date will incur a one night cancellation fee
per guest. Cancellations made within 7 days prior to the check in date will incur a cancellation
fee equivalent to 50% of the entire stay.

Cost $

Number

□ 2 Bedroom Premier Apartment

Please note: *Some wheelchair accessible apartments are available on request

□ Additional ticket/s $55.00 per ticket.
Number

Room Rate Per Night

(3 digit number that appears on back of the card)

Cardholder’s name as it appears on the card
am/pm
Twin

Smoking

Non Smoking

Signature

If applicable, please specify if you require a wheelchair accessible room

If applicable, please provide the name of the person you are sharing with

Alterations or cancellation of hotel accommodation booked through All Occasions
Management must be sent in writing to All Occasions Management, not to the
hotel. Please refer above for the cancellation policy of each hotel.

1. Grand Hyatt Hotel
123 Collins Street
Melbourne, VIC 3000
Conference Venue
Room Type		
□ Grand King Room

A reservation will not be made on your behalf without a valid credit card guarantee.
Please note debits to the credit card provided on this page will appear as the
trading name of the hotel selected.

Room Rate Per Night

□ I have read and agree to the terms, conditions and the cancellation policy
of my selected accommodation provider and I give permission for All
Occasions Management to forward my credit card details to the hotel for
charging at their discretion. If this box is not ticked, accommodation will not
be reserved.

$260.00

Please note: *Wheelchair accessible rooms available on request
Cancellations made from 30 - 15 days from arrival date will be subject to a one night’s
accommodation cancellation fee. Cancellations made 14 days from arrival will be subject to a
100% accommodation charge cancellation fee.
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Payment

Privacy Policy

□ I have read and agree to the terms and conditions of this registration and
the cancellation policy as outlined on pages 12 and liabilities information on
page 19. If this box is not ticked, your registration will not be processed.

Registration & Workshop Total

AUD$

Social Program Total

AUD$

Membership Fees Total

AUD$

Accommodation Total

AUD$

TOTAL

AUD$

Please arrange payment with one of the following methods:

Liability/Insurance

Credit Card
Accounts paid by a credit card will incur a processing fee of 2.8% for Visa
and MasterCard, 3.6% for American Express and 4.95% for Diners.
If you intend on paying registration fees by credit card, you must complete
the section below even if you have completed the accommodation credit card
guarantee.
MasterCard

Visa

American Express

In accordance with the requirements of the Australian Privacy Act 2000, the All
Occasions Group (encompassing All Occasions Management and All Occasions
Travel) complies with such legislation which is designed to protect the rights
of the individual to privacy of their information. All information collected with
respect to your registration for participation in this Conference will only be used
for the purposes of planning, conduct of the event or communication regarding
future events. These details may be made available to parties directly related to
the Conference including but not limited to the All Occasions Group, venues,
accommodation and travel providers (for the purposes of room/travel bookings
and Conference options), key sponsors (subject to strict conditions) and other
related parties as deemed necessary. It is also usual practice to produce a
‘Delegate List’ of attendees at the Conference and to include the individual’s
details in such a list. By completing this registration form, you acknowledge
that the details supplied by you may be used for the above purposes. It is your
responsibility to ensure that all information provided to the All Occasions Group is
accurate and kept up to date. To access or update your information, please email
or fax the All Occasions Group on conference@aomevents.com or + 61 (08) 8125
2233.

Diners Club

Card number
Expiry date
CCV Number

(3 digit number that appears on back of the card)

Cardholder’s name as it appears on the card

Signature

In the event of industrial disruptions or natural disasters, AGOSCI Inc, the
Organising Committee, and All Occasions Group cannot accept responsibility
for any financial or other losses incurred by the delegates. AGOSCI Inc, the
Organising Committee and the All Occasions Group take no responsibility for injury
or damage to persons or property occurring during the Conference. All insurance,
including medical cover, or expenses incurred in the event of the cancellation of the
Conference is the individual delegate’s responsibility. Attendees are encouraged
to choose a travel insurance policy that includes loss of fees/deposits through
cancellation of your participation in the Conference, or through the cancellation
of the Conference itself, loss of airfares for any reason, medical expenses, loss
or damage to personal property, additional expenses and repatriation should
travel arrangements have to be altered. The Conference Secretariat will take no
responsibility for any participant failing to insure.

Conference Photography
By attending the conference/event you have registered for, you grant both
All Occasions Group and the Conference Organising Committee, host group
or association, the right to use your image and likeness for marketing and
promotional purposes, unless you specifically request removal of the photo or
video in writing by emailing your details, the photos details and the conference
name to conference@aomevents.com detailing your request.

Please note that debits to your credit card will appear as ‘All Occasions
Management’ on your statement.

Please forward this form together with credit card
payment information to:
AGOSCI 13th Biennial Conference 2017
C/- All Occasions Management
12 Stirling Street
Thebarton South Australia 5031
AUSTRALIA
Telephone: +61 (8) 8125 2200
Fax: +61 (8) 8125 2233
Email: conference@aomevents.com
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AGOSCI 13th
Biennial Conference
17-20 May 2017

Pre-conference workshops 17 May
The Grand Hyatt
Melbourne, VIC Australia

www.agosci.org.au
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