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Short Abstract – 150 words
People with communication and behaviour difficulties benefit from the use of visual strategies that are specifically designed, and modified in a timely manner to adapt to their changing needs. By empowering carers to produce and modify visual strategies, delays are reduced and the effectiveness of the strategies is increased. Talking Visuals OnLine is a community capacity building project. It provides online training and support about visual strategies to communities, using Web 2 technologies. There are two aspects to this project a) monthly online training sessions using Live Classroom, and b) a web site and blog that enables online discussion, access to information, and examples of visual strategies. This paper will describe the project, demonstrate Web 2 technologies (Live Classroom and the Talking Visuals web site), and present an evaluation of the project.
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Introduction

Talking Visuals OnLine is a community capacity building project, sponsored by Scope Vic, and funded by FACES (Friends if ACE Support), that aims to support the use of visual strategies for people with communication and behaviour difficulties. Visual strategies have been found to be effective in assisting people with communication difficulties (Mirenda 2003, Bloom & Bhargava 2003, SCOPE 2004). In 2006 the East Gippsland Shire Library, received funding (Pierre Gorman Award), to provide 8 rural locations with Boardmaker (Mayer-Johnson Inc), and a series of training sessions. Boardmaker is a program used to create visual communication strategies. The results, presented at AGOSCI 2007 (Seiler et al 2007), found that a wide range of community members were enthused about using Boardmaker, but that it was not used on a regular basis. Anecdotal evidence indicated that people needed more specific information about visual strategies.

Aims of the project.

The “Talking Visuals” project aims to provide carers and community members with access to information about visual strategies. Web 2 technologies are used so that people in remote locations can participate. 

The project involves a partnership with a range of community services to optimise sustainability. These include the Regional Communication Service Scope, the East Gippsland Shire Library, the Rural Access Project, the East Gippsland Specialist School, Noweyung Inc, Gippsland Regional Association of Speech Pathologists, and 8 remote locations. Due to the enthusiasm of key people in the partnership, Talking Visuals OnLine has built on other projects in the East Gippsland Shire that have used Web 2 eg Building Online Communities in East Gippsland (2007,'elearning egipps' site http://iblog.net.au/bolceg).

Method

Talking Visuals OnLine involves:

a) Monthly online information sessions using Live Classroom

b) The Talking Visuals web site that contains information, a library of sample visual strategies, and a forum and blog for online discussion.

The project was rolled out in three phases. The first two phases were supported by funding from FACES, and the third phase is an ongoing process, supported by the community partnership.

Phase 1: January to March 2008

· “Community facilitators” were selected from each of the remote locations. The role of the facilitator was to support the first 3 online sessions.

· Training sessions about Web 2 technologies were provided to the community facilitators, speech pathologists, and supervisors in the community residential units.

· Practice link up sessions followed. 

Phase 2: April to August 2008

· Three “Talking Visuals OnLine” sessions occurred. The sessions were presented by a speech pathologist, and the community facilitators supported use of Live Classroom.

· The Talking Visuals web site was launched.

Phase 3: September 2008 onwards

· Talking Visuals OnLine sessions occur on a monthly basis, covering a range of topics related to communication disorders and visual strategies.

· The Talking Visuals web site, supported by the speech pathologists, will provide interaction with the community using the forum and blog, and increasing examples of visual strategies.

Results 

Talking Visuals will be evaluated by:

· The frequency of use of Boardmaker

· Pre and post questionnaires to evaluate sessions

· Frequency of Use of Web 2 technologies

The results will be presented at AGOSCI 2009
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