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150 word abstract
Many families we work with face the dual issues of cultural and linguistic diversity and disability involving complex communication needs. This paper provides a synthesis of current knowledge on cultural and linguistic diversity (CALD) and augmentative and alternative communication (AAC), particularly as it informs practice in an Australian context.
Snapshot summaries of research are presented on:

· first and second language acquisition for children from multicultural backgrounds where another language is spoken at home 
· the impact of cultural attitudes and beliefs on using AAC interventions
· the effect when languages other than English are used in AAC interventions
· the efficacy of AAC interventions when families are from culturally and linguistically diverse backgrounds.
An understanding of research related to CALD and AAC sets the scene for the sharing of practical strategies. Case studies and interventions to teach families specific AAC strategies are discussed 

500 word abstract paper
Many families we work with face the dual issues of cultural and linguistic diversity and disability involving complex communication needs. Often intervention focuses on the disability without sufficient exploration of the issues related to the families’ CALD background.
Family background, language and cultural experiences, child rearing practices, religion, beliefs in relation to disabilities, attitudes to learning and teaching vary across different cultures and influence family interactions. Effective intervention requires an understanding of these issues. Examples include understanding of culturally appropriate communication between families and professionals and the impact of the cultural backgrounds of clinicians on their practice. One recent study looked at the effects of cultural match on the clinician’s decision-making processes in intervention planning for a non-verbal child from a CALD background (Leung, 2004). This presentation will include a self-evaluation process for reflecting on cultural competence (Okunbor, 2007).
Many families, whether they are from the broader community or from CALD backgrounds, are reluctant to embrace AAC interventions (Cress and Marvin, 2003; Hetzroni and Harris, 1996). Where communication is the goal for families and AAC the appropriate intervention, the challenge is to work collaboratively with families so they are able to integrate AAC within their everyday life. Understanding culture and bilingual language development are crucial to providing appropriate support to families from CALD backgrounds and to successful implementation of AAC systems. 
Snapshot summaries from research and papers published on this topic are briefly reviewed (Hetzroni and Harris, 1996; Nakamura, Newell, Alm and Waller 1998; Huer, 2000; VanBiervliet and Parette 2002; Huer and Saenz, 2002; McCord and Soto, 2004). Research conducted recently in Australia (Rossi, Balandin and Lincoln, 2006) is described. This study looked at bilingualism when implementing an AAC system with Spanish speaking families from South America. It looked at attitudes to disability, communication and AAC and also design and use of bilingual communication books. 
AAC interventions require ongoing support from families with development of mutual understanding in relation to speech, language and communication. Interventions to share information and teach families’ specific AAC strategies will be described, including a Cantonese Makaton Basic Workshop and practical ideas for Aided Language Stimulation training.

Case studies will cover a range of children and adults with a variety of complex communication needs, including people with cerebral palsy, Down’s syndrome and autism. Cultural issues to consider in implementation of both signing and aided communication will be presented. Practical ideas about communicating with families, working with interpreters, using accessible plain English formats, visual supports and bilingual language support in Boardmaker will be presented. 
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