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Where is communication when people talk about ‘accessibility’? Communication has not come onto the accessibility radar …yet. The first step to addressing this issue is to develop our own international symbol to indicate ‘communication accessibility. The need for such a symbol has become evident as community capacity building projects across Victoria (Australia) are creating communication accessible environments. It is hoped that once there is a recognized symbol for ‘Communication Access’, it will gain the same prominence and recognition as physical access. A symbol to indicate ‘communication accessible’ has been developed using the Australian Standard Guidelines. A two-stage statewide survey to identify one symbol was implemented.  A set of 10 potential symbols and a Symbol Testing Kit were produced. Talking Mats were included to ensure people with little or no speech could express their opinions. 2000 responses across 16 stakeholder groups were received, followed by the Comprehension Test stage. And the winner is…..

500 word abstract/paper
The concept of ‘communication accessibility’ is new. Historically accessibility has focused on physical access, hearing access and visual access. Whereas there is a well recognized international symbol for physical access, as well as numerous other symbols related to disability, there is to date no symbol in Australia which represents whether a service is communication accessible for a person with little or no speech. We believe that the first step in creating recognition for the need to create communication access is the development of a  communication accessible symbol. 

An extensive literature search was done to see if a symbol specifically for communication access had been identified for public use in any other country. No other symbols were found.

The Australian Standard for development, testing and implementation of information and safety symbols and symbolic signs was used as a guide in the development of a communication accessible symbol. This process involves four possible stages, three of which have been implemented thus far:

i. Creation of referent symbols

ii. Selection of the symbol

iii. The Comprehension Test

iv. The Recall Test

i. Creation of referent symbols to be tested: Two graphic artists engaged to design the symbols, attended a 2 hour briefing session. The Communication Aids and Resource Materials team (attached to the Speech Therapy Initiative) used Boardmaker software to design a further 3 symbols. A set of 10 symbols provided the materials to be tested. All symbols had to comply with the size, design and colour of other international symbols. 

ii. Selection of the symbol: 

18 symbol testing kits were produced and distributed to all speech pathologists in the Speech Therapy Initiative. Emphasis was placed on the importance of surveying people with little or no speech and a set of Talking Mats was included to facilitate this process..

There were 8 broad categories of stakeholder groups, with the group ‘adults with little or no speech’ divided into 9 further categories. A minimum of 30 responses per stakeholder group was required.

2000 responses were received. Results were entered onto a spread sheet. It was noted that the top five symbols selected by the group as a whole were almost identical to the top five selected by the group who had little or no speech. There were more female than male respondents and more respondents from regional as opposed to metro areas. 16.5 % of respondents were people with communication disability or their family members.

iii. The Comprehension test: Two of the symbols received a significant majority of votes with a small margin between them. These symbols formed the comprehension test in which people were asked to interpret each symbol. The symbol most likely to be correctly interpreted became the identified symbol.

It is hoped that by having a symbol, communication will also find its rightful place onto the access map. So- its all about the symbol!

The rationale, procedure and outcomes of this survey will be presented in this paper.

References:

Manton, J. & Connor, J. (2004) How to Develop More Accessible Signage. Achievability Pty Ltd, Trading as Access Audits Australia.

Standards Australia. (1992) Australian Standard Development, testing and implementation of information and safety symbols and symbolic signs AS 2342-1992.

Department for Victorian Communities. (2007) Interpreters Symbol Pack.

Graphic Artists Guild . Disability Access Symbols. Website: http://www.gag.org/resources/das . Downloaded 2005

